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I"igtree<workers>

Figtree Workers Compensation system administer
up to 20% of all workers compensation claim
registrations in Australia for 70% of self-insurers,
third party claims administrators and insurers.
Figtree<workers> is compliant with WorkCover
legislative requirements in all jurisdictions (including
Comcare) within Australia and New Zealand and
has the capability to handle multiple jurisdictional
and national requirements when needed. The
application is supported by an array of features
such as ad-hoc reports, recurring payments,
medical certificate management, multi-claims
configuration and many more.

Iigtree<lines>

Figtree<lines> caters for all lines of general
ﬂ@'.insuranoe, including marine, industrial special
N risks, public and professional liability, property,
"Wﬂ “ motor vehicle, professional indemnity. The system

1 has the ability to allow usersto notonly add and
j update, fully monitor and analyse the incident/

y clam data, including basic as well as more
i~

advanced information relating to the actual

incident, but also details relating to all parties
involved at any time during the lifecycle of the
associated record-related correspondence. The
application can be interfaced with your external
databases for the management of policy, vehicle
and asset details.

Iigtree<risk>

Figtree's Risk Management software has been
designed around the Australian Risk Management
standard AS/NZS 4360:2004 to provide a best
practice and consistent approach to corporate
risks. Some of the capabilities of the
system include Concise reporting of hazards, risk
treatments & controls, Calculation of estimated
and probable maximum loss, Identify areas of
potential cost savings, Risk Profiles access over
internet, Measuring of risk reduction

Iigtree <policy>

Figtree<policy> is an add-on to the Workers'
Compensation system. The core functionality for
this module is geared towards the capturing and
processing of insurance policies, underwriting
data, premiums, limits, deductibles and values. Its
interface capabilities with other applications
provide users with the access and retrieval of file
information for sophisticated workflow
management between policy administration,
underwriting and claims operations. The
production of the policy wording, certificates and
premium statements is also available as a
standard, as is the option for customised web
pages for capturing the renewal data.

Iigtree<life>

The system allow users to track and validate the
life claim against policy specifications. This is
designed to reduce the lodgement process of
claims as the system makes claims status
information always available online. This provides
users with real time access when claiming file
information involving third parties including
beneficiaries, employers, assessors and other
third parties. Third party information (beneficiary
verifications, death certificates verifications) can be
filtered into an electronic claim file system via
(automatic) generated forms.

lFigtree<ohs>

Registration of hazards and incidents can be done
internally via the corporate LAN/ Intranet,
externally via the Internet, through a call centre or
alternatively, the system can be delivered as an
ASP (Application Service Provider) solution. The
application allow users to produce
proactiveanalysis and treatment of risks and
hazards before they lead to unnecessary injury,
legal action or death. Other key components of
the system include Rehabilitation/ Return to Work
Planning and full integration capability with
Figtree<risk> combining details of accidents,
injuries and claims and the associated costs
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