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     epending upon your business needs, your IT resources or budget; there exists the option to 
either have your chosen Figtree application installed within your own IT infrastructure, or 

alternatively, outsource it to the Figtree ASP service. Each option  provides the exact same level of 
functionality to the user, and there are no operational  differences!

The ASP solution, comes with a detailed 'Service Level Agreement' that covers functional and 
technical support, database back-ups, software upgrades and security. All you need to access 
Figtree is an internet connection & browser and a username/password. This, therefore has the 
added value of allowing the user to be 'remote',  whenever they want to access the system.

Figtree ASP solution delivers a service to clients by hosting, managing and providing access to 
business applications. There are many variations to the model from simply hosting a custom 
application online to providing a full IT infrastructure, all of which are generally supplied on a 
subscription basis.
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How does it work? All data and Figtree applications are managed, stored, protected and 
maintained at a facility other than the client’s site and are accessed securely 
either via the Internet or a Virtual Private Network (VPN). To the person sitting 
behind the computer, there is no obvious difference to what they would see on 
the screen, if the application were installed.

The Figtree ASP solution provides businesses with an array of benefits:
• Affordable monthly payments
• Rapid software implementation & delivery
• Lower hardware costs
• Automatic back up service provided
• Web encryption
• Access your system from anywhere via the Internet in real time
• Predictable fixed, tax-deductible on-going expense

By outsourcing a Figtree Application to our ASP facility, the need to have costly 
hardware and equipment on your own premises is removed, as well as offering 
far greater security than a traditional setup and removing the costly efforts 
associated with set-up and maintenance, along with other hassles associated 
with running an IT system.

Some of Figtree clients operating over multiple locations have high IT 
overheads which results from multiplying the IT cost for each location by the 
number of offices. This is due to the fact that much of the infrastructure needs to 
be replicated at each office. This is where Figtree ASP option can significantly 
reduce your costs by a centralised system. In effect you only pay for the ‘one 
system’, regardless of how many different locations are being serviced.

For more information about Figtree ASP solution, please visit our global website www.figtreesystems.com or 
submit an online form or email (available on our website) and a Figtree consultant will attend to your query within 48 hours
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